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Power Net User Guide 

Section Objectives 

After completing this section, you will be able to: 

 Use, navigate and enter data into various fields within the Power Net 
application for ordering activities. 

 Understand the Power Net process and how that translates into 
workflow of the application. 

 Create orders. 

 Check order status, account receivable, and usage information  

 Import orders from external files and check them online before 
sending. 

 Generate online reports by product, category, brand, or manufacturer.  

 Allows you to check inventory levels 
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Introduction 

Power Net is an Internet enabled self-service order management tool used 
by distributors who want their customers to have the ability to view their 
account information.  Power Net can also act as your Internet home page 
to allow for quick access to customer relationship management 
information. 

Affordability 
Power Net is affordable for both you and your customer because it is 
accessible via the Internet.  You save money by empowering your 
customers to generate orders, enabling you to spend time on other tasks. 
Your customers save money by only needing an Internet connection to 
access their account. 

Convenience 
Power Net is available 24 hours a day, 7 days a week. Power Net provides 
real time access to product and order information.  Customers can access 
their distributor's web site to review price books, view product 
information, create and edit order guides, and submit orders.  Distributor 
web sites can also support item usage/velocity reporting and credit 
management activities so customers can review their accounts when 
necessary. 
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Power Net Features 

Power Net has the following features. 

 Available 24 hours a day, 7 days a week. 

 Real-time Internet customer service  

 Integrated supply support  

 Process orders quickly and efficiently  

 Check order status, account receivable, and usage information  

 Import orders from external files and check them online before 
sending  

 Create orders from order guides or history  

 View invoice information  

 Generate online reports by product, category, brand, or 
manufacturer  

 Allows you to check inventory levels 

 Order Entry allows for order of ôcaseõ or ôeachõ (based on how the 
item is set up)  

 Powerful, flexible search engine  

 Customize the screen, according to your corporate òlookó, using 
cascading style sheets  
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Launching the Power Net Application 

This section contains information to get you up and running with Power 
Net.  The graphics used in the creation of this manual are examples of a 
version of Power Net internal to Retalix.  Each distributor customizes 
Power Net according to their company and environment, therefore, the 
Power Net you use will appear different than the one used as an example 
in this manual. 

Before you begin using Power Net, verify you have the following 
information: 

 A user name and password for Power Net. 

 A connection to the Internet, which you know how to access 
according to your companyõs procedures. 
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Logging Onto Power Net 

Navigate to the Merchants Foodservice Web Site and click on the 
Powernet Online Ordering System button. 

Then click on the PowerNet Customer Login link.   

  

 

 
 

1. Enter your Power Net user ID in the User ID box. 

2. Enter the password in the Password box and click Sign In or 
press ENTER . 
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3. Power Netõs main Orders window displays. 

 
 

4. When you logon to Power Net, your name displays in the center of 
the page. 

 

Power Net Version Information 

In the event that you need to call for support on the Power Net 
application, you may be asked for the version of your product, or the 
version of the browser you are using.  To obtain this information use the 
About Box information. 

Opening the About Box 

To obtain Power Netõs version information or to find the Internet 
browser version follow the procedure outlined below. 

1. If you have the Power Net application open, select About from 
the Help  menu or Footer. 

2. The About box displays.  Version information displays in the 
upper left. 
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 If you are using a Popup Blocker, please be sure to add Power 
Net to your blockerõs òallow listó so that the popup windows will 
be allowed to appear. 

3. To find out what version of your browser you are running, click 
the Browser Info  button. 

 
 

4.  Click Close Window to return to Power Net. 
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Power Net Interface 

The Power Net Web site is customized for you and each Power Net 
installation is different.  The instructions in this manual contain images of 
Web pages that are similar, but not exactly like the Web pages you will see 
on your Power Net Web site.  While the interface may be different, the 
functionality and features on your Web site are the same as described in 
this guide. 
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 Power Net Main Menu 

Throughout the Power Net application, you will always have available the 
Main Menu Bar which will be located at the top of the page like in the 
screen shot below. 

 
 

The menu bar that changes throughout the Power Net application and 
gives you other options to choose from is known as the Page Menu Bar.  
Possible examples of this are shown in the screen shots below: 

 

 
 

Under the Page Menu Bar is where you will also find the Advanced 
button, which has different features available depending on where you are 
within the application.  Some of the features under the Advanced are 
shown in the screen shot below.  

  

 
After correctly logging in to Power Net, the Main Menu Bar will appear 
illustrating up to 10 buttons at the top.  These buttons or features consist 
of the following: Status, Order, Account, Reports, Customer, Admin, 
Items, Links , Sign Off, and Help . 
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Status 

Select the Status button at any time to return to Your Power Net Orders 
page.  Select from Your Power Net Orders or Your Backend Orders to 
view a list of all your orders. 

Order 

Select the Order button to choose an order form type to begin ordering.  
Select from History , Import , Pickup Request, Standard Guide, 
Custom Guides, New Order via Quick Add or Previous Order. 

NOTE :  The options illustrated may be different based on access assigned by your 
Power Net log on credentials. 

Account 

Select the Account button to view Statement Status or Consolidated 
Status account information. 

Reports 

Select the Reports button to view the reports menu.  Select from Item 
Usage, Consolidated Item Usage, and Guides reports. 

Customer 

Selecting the Customer button allows you to switch customer accounts if 
you are set up with multiple customer access. 

NOTE :  If you do not see the Customer menu, your User ID is not set up for multiple 
customers.   
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Admin 

Select the Admin button to view a menu of administration tasks.  Select 
User Options, Custom Guides, Par Lists, Suggested Retails, or 
Message Board. 

Items 

Select the Items button to view new or discontinued items within the past 
30 days or to search the item master for an item.  Select from New, 
Discontinued, or Search. 

Links 

Select the Links  button to view information related to the food industry 
and your distributor. 

Sign Off 

Select the Sign Off button to exit Power Net. 

Help 

Select the Help  button to view page-level help and version information. 
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Status 

The Status button in Power Net can be used at any time to return the user 
to Your Power Net Orders page.  Using your mouse/pointing device, 
hover over the Status button to select the Status button functionality.  
Select from Power Net Orders or Backend Orders to view a list of all 
your orders. 

 

 

Power Net Orders 

When you log into the Power Net application, your Power Net Orders 
page displays a list of your Pending, Submitted, In Use, and Confirmed 
orders.  You may access your Power Net Orders page from any page 
within the Power Net application by selecting the Status button on the 
main Power Net toolbar at anytime.   

 
 

Verification of the Your Power Net Orders screen is illustrated by the 
page name below the buttons at the top of the screen. 
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Order 

Power Net provides a variety of ways to create an order depending on 
your preference and your companyõs environment.   Depending on how 
you have configured Power Net, the following ordering options may be 
available to you.  

 

 History  ð Order Form will load a list of items that have been 
previously ordered from this customer. 

 Import  ð Allows you to create an Order by importing a file from a 
delimited file or spreadsheet or the ability to import from a 
supported scanner. 

 Pickup Request ð Power Net allows the customer to generate 
pickup requests.  Examples for the use of a Pickup Request could 
include:  Ordering Error, Damaged Merchandise, Wrong Item, or 
Missing Item.   

 Standard Guide ð A Standard Guide contains a list of all the 
products that your company typically orders from your distributor.  
The Distributor determines what items are assigned to a Standard 
Guide on the Enterprise system.   

 Custom Guide ð A Custom Guide contains a subset of products 
that are in the Standard Guide and/or the Item Master.  Custom 
Guides allow for you to populate and customize a guide with items 
that are most typical for your ordering needs. 

 New Order via Quick Add ð Quick Add is convenient way to 
place an order if you know the item number(s) of product you 
wish to order.  

 Previous Order ð Allows to you pull from a list of previous 
order(s) and change the quantities to place another order. 
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History 

This section contains procedures for using a list of previously ordered 
products as the order form.  Creating an Order from History will show 
any item previously purchased on the Enterprise system (within a certain 
number of days?).  To access the History feature simply hover over Order 
and drop down to see History. 

 
 

Creating an Order from History 

Use the Order Form from History page to start an order that contains 
products you typically order. The Order Form from History page displays 
a cumulative list of products previously ordered from your distributor.  

1. From the Order button on the main menu bar, click History  to 
open the Order Form from History page. 

2. The Order Form from History page displays with the order 
number associated with this new order in the header and a list of 
products that have you have ordered previously. 

 

NOTE :  The Product list that displays on the Order Form from History page may 
change from day to day depending on settings in the Power Net application and your 
distributorõs system update cycle.  
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Import 

This section contains procedures on how to import a file that identifies 
products by item numbers or UPC code.  To access the Import feature 
hover over Order then drop down to Import, Power Net will open a list of 
mediums that a user can order from. 

 
 

Importing Items from a File 

Power Net has the capability to import items from a file using Excel® or 
comma/tab delimited data.  Use the following procedure to import a file 
to start an order.  

1. Click File from the Import  sub-menu on the Order option from 
the main menu bar. The Import page opens. 

 
 

2. Click Browse to navigate to the location of the file to import.  

3. Select the type of data in the import file from the Item Format 
list.  
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Value/Format  Description or range 

Item Number Indicates products in the import file are identified by 
item number. 

UPC Code Indicates products in the import file are identified by 
UPC number. 

 

 

4. Select the import fileõs content type from the Contents list.  

Value/Format  Description or range 

Item or UPC Only Indicates the import file contains only product 
identification information only. 

Item or UPC, Qty, 
Broken Case 

Indicates the import file contains either an item or UPC 
number, the quantity of a product, and a broken case 
setting. 

 

 

5. Select the format of the import file from the Format Type list.  

Value/Format  Description or range 

CSV Comma Separated Values text file format. Select when 
the import file data is separated by commas. 

Tab delimited Text file format that uses a tab to separate each value. 

Other delimited Text file format that uses a specified character. 

Excel® Spreadsheet format. Select when importing from an 
Excel® spreadsheet.  

 
 

6. If the file you are importing is delimited by an ASCII character 
other than a comma, enter the character that separates the values 
in the file in the Other Delimiter Character box. 

 

 
 

7. Click Import . 


























































































































