Power Net User Guide

Section Objectives

After completing thisectionyou will be able to:

Use, navigate and enter data into various fields within theN&bwer
applicatiorfor orderingactivities

Understand the Powllet process and how that transtainto
workflow of the application.

Create orders.
Check order status, account receivable, and usage information

Import orders from external files atdck them online before
sending.

Generate online reports by product, category, brand, or manufacturer

Allows you to chedkventorylevels

© 2006 Copyright Retalix, Ltd.

1-1



1 Power Net User Guide

Table of Contents

Power Net EndJser Training GUIAE...........oiiiiiiiiiimmm et e 1.
110 o[8[ i o] o R PP P PPPPRPI 4..
Power Net FEAtUIES.........ccuviiiiiiiimmmmee e errrrn e rreee e e A.
Launching the Power Net APPHCALON. ..........uueiiiiit e semmeee e 6.
Power Net Version INformatiQn..............ooooiiceeeeee e sreeeee e mmmenee s 8.
POWET N INTEITACE......eeeiiieiii e et e e e e e 0.
Power Net Main MENU..........ooiiiiiii s iie et eeeeeee e e e e e e e e e e e e e e e e s mmmnnnneeebbebebeneeeeees A1
8= 111 P PPPPPPPPPR 14..
L@ (0 [T PSP PP PPPPPPPPP 15
[ 1] (0 Y2 16
0] 00 PP 17
StANAAIA GUIOES. .....ceiiiieiiiiii e eereeer e e et e e e e e e e e e e e e mmmmmnnassbbbbbbbebee s e e s memnn 21
New Order via QUICK A ........cooiiiiiiiii s eeee e eeeeen e e e et e e e e e e mnnnnmm e eeeraans 23,
Standard Ordering OPLIONS. .......cooiiiiiiii i ererer ittt e e e meeeeeeeeeeeeeees 24
Yoo U [ PP PPPPPPPP 38..
SEAIEMENT STALUS......eieeeieei et ermmmmm e e e e e e e e e e memmnn e n e e e e e e e e e e s meeas 38
CONSONAALE STALUS ... ceeeeee ettt mmmnee et e e e e e emmmmnn e e e e e e e e e annneesmnd 42
= T PSPPI 43..
[temM USAQE REPOIL.. .o cermmmm ettt eeemmn e e e e e e e mmmmmen e e e e e e een BRD
Consolidated Item Usage REPOIL....... oo mmree e smeeennn s 48
(0o [ PP 52.
(G011 (0] 1 Y PP PP a6.
(O 0= 0o = PP PPPPPPPP 56

1-2 © 2006 Copyright Retalix, Ltd.



1 Power Net User Guide

Yo [ 10110 PO PRSP R R PP PP PP PPPPPPPPP a8
CUSEOM GUITES ...t ceeeeee et e e mmmmmee e e e e s ek e e e e e mmmmmnneeeee et aannssn e e e e mmmnnes 58
Pl LISTS. . cememee ettt e e et e e e e e e e e e e mmmmmmn e 63.

1T 1 01 PP PPPPPPRT 70...
S TCT= T (ol o T PP PP PR 71.

1 PO P PP PPPPPPPRPPPN 73...
[ (0T TSI = T = PRI 73
AN LS PP 4.
0 0= = S 74.

T (o | 0 1O F PP P PP P PP PP P PP POPPPPPPTPP 75..

[ 1= U PUPURPPPPPPRRPRRRY 4 o I8
1o TN o (=] o PP PPPP 16
Y o0 1.1.
BrOWSET INFO......eiiiiiiiiii et meeem e e e e e memennn e e A D

© 2006 Copyright Retalix, Ltd. 1-3



1 Power Net User Guide

Introcdliction

Power Net is an Internet enabled-seif/ice order management tool used
by distributors who want their customers to have the ability to view their
account informatianPower Net can also act as your Internet home page
to allowfor quick access tustomer relationship management
information

Affordability

Power Net is affordable for both you and your customer because it is
accessible via the Intern¥bu save money by empowering your
customers to generate orders, enabling you to spend timerdasks.

Your customers save money by only needing an Internet connection to
access their account.

Convenience

Power Net is available 24 hours a day, 7 days a week. Power Net provides
real time access to product and order informafiostomers can acses

their distributor's web site to review phoeks, view product

information, create and edit order guides, and submit dpigrgoutor

web sites can also support item usage/velocity reporting and credit
management activities so customers can fix@eweccounts when

necessary.
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PowemlNetFeatures

Power Nethas the following features.
e Available 24 hours a day, 7 days a week.

e Realtime Internet customer service

e Integrated supply support

e Process orders quickly and efficiently

e Check order stagyaccount receivable, and usage information

e Import orders from external files and check them online before
sending

e Create orders from order guidesistory
e View invoice information

e Generate online reports by product, category, brand, or
manufacturer

e Allows you to chedkventorylevels

e Order Entry allows for order of
item is set up)

e Powerful, flexible search engine

e Customize the screen, according
cascading style sheets

© 2006 Copyright Retalix, Ltd. 15
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Launchinghe PoweNetApplication

This section contains information to get you up and running with Power
Net. Thegraphics used in the creatiothié manual are examples of a
version of Power Netternal to RetalixEach distributor customizes

Power Net accding to their company and environment, therefore, the
Power Net you use will appear different than the one used as an example
in this manual.

Before you begin using Power Net, vgoty havehe following
information

e A user name and password for Power Ne

e A connecionto thelnternet which you know how to access
according to your companyds pro

© 2006 Copyright Retalix, Ltd.
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Logging Onto Power Net

Navigate to the Merchants Foodservice Web Site and click on the
Powernet Online Ordering System button.

Then clickonthePowerNet Customer Lodink.

(= PowerNet Online Ordering - Windows Internet Explorer

] hy bl

File Edt Vew Favortes Took Help

Google v [ search - D - - B Y Bookmarks~ % check - [4g Translate - | autoril - 3 - 4
Lirks & ] Customize Links & | Free Hotmail @] Windows 8 Windows Marketplace £ | Windows Media

Vo | @ powerhet Oniing Ordering

Please Select

PowerNet CUSTOMER Login PowerNet EMPLOYEE Login

17 stant CEBE > [ o

ittp/idemo.ds-world.com - RETALIX POWER NET TEST - Microsoft Internet Explorer

Retalix........

Retalix
‘Po/wer Net

Enter your User ID) and Passward.

] pore © Inimre:

1. Enter your Power Net usé in theUser ID box.

2. Enter the password in tRasswordbox and clicksign In or
presENTER .
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3. Power Net ds main Orders window

‘B http://demo.ids-world.com - RETALIX POWER NET TEST - Microsoft Internet Explorer

"
Retalix..., ...

Your Power Net Orders Refresh Delete All Power et Orders.

Customer: BAKER BOY SUPER MARKET - 100100
84TH PARKVIEW ROAD
QMAHA, NE 68124

torns 1-6 of 6 \iow any order by clicking on the Order Number.
Order 8 Ordar Ty Oider Dak 5 m | ay | Qty Ship

‘‘‘‘‘‘‘‘

0 5000 InUse
5000 InUse

§ P

5000 Pendiny

5000

0
0
0 5000 Pending
0
0

a
EEREEER

01262008

5000 Pending

4. When you logon to Power Net, your nameajsgh the center of
the page.

Power Net Version Information

In the event that you need to call for support oPtveer Net
applicationyou may be asked for the version of your product, or the
version of the browser you are usifig.obtain this informtion use the
About Box information.

Opening the About Box

ToobtainP o w e rs vadseom iBformation or tanfil the Internet
browser version follow the procedure outlined below.

1. If you have the Power Napplication open, selédbout from
theHelp menuor Footer

2. TheAbout box displays. Version information displays in the
upper left.
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4 http://demo.ids-world.com - About - Microsoft I.... E]E]

About Browser Info Close

|~

Retalix
“PowerNet

Version 3.2.0.3
Copyright 19939-2006 Retalix Ltd. Al Rights Reserved.
www.retalix.com

This product is protected by U.S. and international copyright
laws.

This product is optimized for Internet Explorer version 5.5
and Netscape version 6.2.1 and up. Functionality may be
compromised if not using one of these versions.
http:iiwww.microsoft.comlie
http:iihome.netscape.com/computing/downloadindex.html

Power Net is best viewed with at least 800 x 600 resolution.

"popup blockers" could potentially interfere with the use of
Power Het. If using a popup blocker, please be sure to add
Power Net to your blocker's "white list" so that popup
windows will be enabled.

If you are using a Popup Blocker, please be sure to add Power

Net t o
be allowed to

3. To find out wiat version of your browser you are running, click

your Dbl ocker os

appear.

theBrowserInfo button.

2 http://demo.ids-world.com - Browser Informati

<

Browser Information About Close

Retalix
“P@er Net

Browser Name: Microsoft Internet Explorer
(codename: Mozilla)

Browser Version: 4.0 {compatible; MSIE 6.0, Windows NT 5.1,
SV1; .NET CLR 1.1.4322)

Operating System: Win32

User Agent: Mozilla/4.0 (compatible; MSIE 6.0; Windows
MT &.1; 8V1; .NET CLR 1.1.4322)

&] Done & Internet

4. ClickClose Windowto return toPower Net.

oal

ow
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Poweletinterface

ThePower NeWeb #e is customized fglouandeachPower Net

installations different. The instructions ithis manual contain images of

Web pages that are similar, but not exactly like the Web pages you will see
on you Power NewWeb site. While the interface may be different, the
functionality and features on your Web site are the same as described in
thisguide
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Power Net Main Menu

Throughout the Power Net application, you will always have available the
Main Menu Bar which will be located at the top of the page like in the
screen shot below.

Status Order Account Reports Customer Admin ltems Links Sign Off Help

The menu bar that changes throughout the Power Net appkeceation
gives you other options to choose from is known d%atje Menu Bar
Possible examples of this are shown in the screen shots below ‘

Refresh Delete All Power Net Orders

Save Quick Add Summary Place Order Advanced

Under the Page Menu Bar is where you will also fiddaaced

button, which has different features avaitidgending on where you are
within the application. Some of the features under the Advanced are
shown in the screen shot below.

ce Order Advanced

p
& h
Am earc

Sort

Par List

Clear Quantity

Create Custom Guide

Delete Order

Import

Print

Export

After correctly logging in to Power NegMain Menu Bar will appear
illustratingup to 10 buttonst the top These btibns or features consist
of the followingStatus Order, Account, Reports Customer, Admin,
Items, Links, Sign Off, andHelp.

© 2006 Copyright Retalix, Ltd. 1-11
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Retalix...., ...

R Het Qrders

Customer: ALPHA GROCERY-LOC 1-600100
CI0 ALPHAING, Welcome
2120 SOUTH 72ND STREET JOHN SHITH
OMIAHA, NE 68124
ltems 1-7 of 7 View any order by clicking on the Order Number.
| [Delete| ord Qty | Qty Ship
403 Order 0312912006 10

5201.95 InUse
$10100.70 Submiting
50.00 Pending

0

02 Order 03129/2006 03/31/2006 60 0

[m] 287 Order 03124/2008 0 0
291 Order 03122/2006 0 0 50.00 InUse

[m] 290 Order 03122/2006 0312072006 2 0

389 Order 03122/2006 0 0

[m] 380 Order 03121/2006 15 0

$187.32 Pending
50.00 InUse
5516913 Pending

Home Contact Legal About MessageBoar

Status

Select th&tatusbuttonat any time to return to Your Power Net Orders
page. Select frorfour Power Net Ordersor Your Backend Ordersto
view a list of all your orders.

Order

Select th©rder buttonto choose an order form type to begin ordering.
Select fronHistory, Import, Pickup Request Standard Guide
Custom Guides New Order via Quick Addor Previous Order

\1 NOTE : Theoptionflustratemiay be different based on accégy@ssigned
[J Power NEig onredentials
Account

Select théccount buttonto viewStatement Statu®r Consolidated
Statusaccount information.

Reports

Select th&®eportsbuttonto view thaeports menu. Select fratem
Usage Consolidated Item UsageandGuidesreports.

Customer

Selecting th€ustomerbuttonallows you to switch customer accounts if
you are set up with multiple custoamress

\ ) NOTE: If you do not see the CustoryeuidsaulDs not set up for multiple
[ customers.
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Admin

Select thé&dmin buttonto view a menu of administration tasks. Select
User Options Custom Guides Par Lists, Suggested Retailsor
Message Board

Items

Select th&éems button to view newr disontinuedtems within the past
30 days or to search the item master for an item. Seleldefngm
Discontinued, or Search

Links

Select theinks button to view information related to the food industry
and your distributor.

Sign Off
Select th&ign Off button to exitPower Net

Help
Select thélelp button to view pagkevel help and version information.

© 2006 Copyright Retalix, Ltd. 1-13
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Status

The Statusbutton in Power Net can be used at any time to return the user
to Your Power Net Orders pagdsing your mouse/pointing device,

hover ower the Status button to select the Status button functionality.
Select fronPower Net Ordersor Backend Ordersto view a list of all

your orders.

e
Retalp> -
& Supply Chain
Solutions Division

~h Order Account Reports Customer Admin ltems Links Sign Off Help

Pdwer Net Orders ders

Backend Orders ROCERY-LOC 1- 600100

Power Net Orders

When you log into the Power Net applicagionr Power Net Orders
page displays a lidtyour Pending, Submitted, In Use, and Confirmed
orders.You mayeccesyour Power Net Orders page from any page
within the Power Net application by selecting the Status button on the
main Power Net toolbar at anytime.

.
Retalp> -
& Supply Chain
Solutions Division

ot Tl Arcount Reports Customer Admin ltems Links Sign Off Help

Your Power Net Orders

mer Al PHA CEoGER =T 1 - 500100
CIO ALPHAINC. Welcome
2120 S0UTH 72ND STREET JOHM SMITH

OMAHA, ME 63124

Verification of the Your Pow&let Orders screen is illustrated by the
page name below the buttons at the top of the screen.

1-14 © 2006 Copyright Retalix, Ltd.
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Order

Power Net provides a variety of ways to create an order depending on
your preference and \Dependingcoomwany 0 s
you have configad Power Net, the followirgderingoptionsmaybe |
available to you.

[
»,
Supply Chain
Retalix
Solutions Division

Status Account Reports Customer Admin ltems Links Sign Off Help
Your Pow Histery “
.| Import _

Customer: . RKET - 100100 Welcome
Pickup Request BAKER BOY SUPER MARKET
Standard Guides

ltems 1-4 View any order by clicking on the Order Numt

Custom Guides

O New Order via Quick  [der 03/24/2006 0 0
Add

¥ der 03/24/2006 11 0
Previous Order

1 der 03/23/2006 1 0

e History d Order Form will load a list of items that have been
previously ordered from this customer.

e Import 8 Allows youo create an Order by importing a file fronh a
delimited fileor spreadsheet the ability to import from a
supported scanner

e Pickup Requestd Power Net allows the customer to generate
pickup request&Examples for the use of a Pickup Request could
include: Ordering Error, Damaged Merchandise, Wrong ltem, or
Missng Item

e Standard Guided A Standard Guide contains a list of all the
products that your company typically orders from your distributor.
TheDistributordeterminswhat items are assigned to a Standard
Guide on the Enterprise system.

e Custom Guided A Custom Guide contains a subset of products
that are in the Standard Guide and/or the Item MaStestom
Guides allow for you to populate and customize a guide with items
that are most typical for your ordering needs.

e New Order via Quick Addd Quick Addis convenientvayto
placean ordeif you know the item number(s) of product you
wish to order

e Previous Orderd Allows to you pull from a list of previous
order(s) and change the quantities to place another order.

© 2006 Copyright Retalix, Ltd. 1-15
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History

This section contains proceelsifor using a list of previously oeder
products as the order form. Creating an Order from History will show
any item previously purchased on the Enterprise gystbm a certain
number of days?Yo access the History feature simply hover over Orde
and drop down tseeHistory.

.‘
upply Chain
eLalrx s..., cn
Solutions Division

Status Account Reports
Order For fistory ot
p—y
Import
Customer:| """ 1-600100 Or
Standard Guides
Custom Guides
New Order via Quick | Br.
Add
Previous Order

Creating an Order from History

Use the Order Form from History page to start an order that contains
products youypicallyorder. The Order Form from History page displays
a cumulative list of products previously ordeosa your distributor.

1. From theOrder buttonon the main menu harlickHistory to
open the Order Form from History page.

2. TheOrder Form from History page displays with the order
number associated with this new order in the header and a list of
productghat have you have ordered previously.

®
erain>.
A Supply Chain
Solutions Division

S1aTus Order ATt Reports  Customer  Admin Items Links Sign Off Help

Order Form from History
R MARKET - 100100 Order #: 439

ltems 1-15 of 15 Search- Order Form |¥| Go

Category: [l

change from day to day depending ¢mestiugs Niplication and your

\VTA NOTE: The Product list that displays on the Order Form from History page r
di stributords system update cycl e.

1-16 © 2006 Copyright Retalix, Ltd.
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Import

This sectin contains procedures how to import a file that identifies
products by item numbers or UPC codle.access the Import feature

hover over Order then drop down to Import, Power Net will open a list of
mediums that a user can order from.

[ J
»
Supply Chain
Retalix
Solutions Division

Status Account Reports  Customer

Order Forfistory

Import File
Customer:| " Jry
Standard Guites Scanner
Custom Guides
New Order via Quick | Brand |

Add

Previous Order

Importing Items from a File

Power Net has the capability to import items from a file using &xcel
commdtab delimited dataUsethe followingorocedure to import a file
to start an order.

1. ClickFile from thelmport sulbmenu on th@rder option from
the main menuar. The Import page opens.

"
N,
Supply Chain
Retalix ...
Solutions Division

Import Order Import

I% Welcome to the Import Order Faciiy. You will natice below thatthere are several aption for Importfarmats and information.
Please select the apprapriate options. Validation of arder infarmation will be dane upon submission ofthis farm.

Import File Information
File Location/Name:
Item Format: | em Numbers v

Contents: | ltem or UPC, Qty, Broken Case ¥

Format Type: | CSV 4 (Other delimiter character)
[m]
Ignore firstine: [
Import by Inventory: [] parList | None v

2. ClickBrowseto navigate to the location of the file to import.

3. Select the type of data in the import file fronitdme Format
list.

© 2006 Copyright Retalix, Ltd. 1-17
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Value/Format Description or range

Item Number Indicates products in the import file @entified by
item number.

UPC Code Indicates products in the import file are identified b
UPC number.

4. Sel ect the I mport GContdneslSts cont en

Value/Format Description or range

Item or UPC Only Indicates the import file contaianly product
identification information only.

Item or UPC, Qty, Indicates the import file contains eitheitem or UPC

Broken Case number, the quantity of a product, and a broken ca
setting.

5. Select the format of the import file from Bogmat Type list.

Value/Format Description or range

Ccsv Comma Separated Values text file format. Select v
the import file data is separated by commas.

Tab delimited Text file format that uses a tab to separate each vg

Other delimited Text file format thauses a specified character.

Excep Spreadsheet format. Select when importing from a

ExceP spreadsheet.

6. If the file you are importing is delimited by an ASCII character
other than a comma, enter the character that separates the values
in the filem theOther Delimiter Characterbox.

7. Clickimport.

1-18 © 2006 Copyright Retalix, Ltd.























































































































































































